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What is Gamification Foundation
Gamification is the use of game principles and techniques in a non-game context, to encourage users to
fulfill their tasks. The training Gamification Foundation examines what is at the basis of applying
Gamification.
In the digital world today competing for the favour of customers and employees is an important issue
because they are becoming less loyal to a brand or organization. Customers are faced with an overload of
information from different channels, all clamoring for attention. Why should a customer choose one brand
over another? Who exactly is this customer and how do you obtain insights about his background, his needs
and behaviour. How do you keep your customers captivated and how convert them and increase this
conversion? With a jealous eye marketers look to the power that emanates from games. Why does anyone
continue to play a game? This training focuses on gamification, the use of game mechanics in the design of
digital solutions.

Who should attend Gamification Foundation
This training focuses largely on two target groups. One is the set of HR departments that have to do with
transformation. They can adopt Gamification in fact very well in order to raise awareness of people and get
them in movement. This training is also aimed at those people who are mainly involved in design. Both of
these groups will leave the training with a satisfied feeling. At the beginning of the training participants are
asked from which discipline they represent and the training is then tailored accordingly to fit their needs.

Prerequisites

No entry level applies to this training.
During this training you need a laptop with access to internet.



Objectives

In today's digital world, fighting for the favor of the customer and employees who are increasingly less loyal
to a brand or organization. In addition, customers are confronted with an overload of information from the
various channels that all cry out for attention. Why does he choose one brand over the other? Who is this
customer and how do you get insights about his background, needs and behavior? How do you continue to
fascinate your customers and how do you increase conversion? Marketers look at the power of games with a
jealous eye. Why does someone keep playing a game? This training focuses on gamification, the use of
game mechanics in the design of digital solutions.



If a third-party copyright applies to this course, you will find the copyright on
https://academy.capgemini.nl/en/topic/trademarks/

Capgemini Academy’s general terms and conditions are applied to all products and services
mentioned within this document. For the latest version please check
https://academy.capgemini.com/. The rates of products and services mentioned in this document
are subject to change. For the most recent rates, please also visit our website.

About Capgemini Academy

Capgemini Academy’s professionals offer what people in IT need. Our professionals have a keen
eye for motivation, talent and are aware of specific contexts and circumstances. They move people
to move. Programmes and courses that originate from daily experience of our both didactical and
substantively strong trainers, light a fire within the individual IT professionals.
Real life stories of our professionals’ experience that tell how to solve problems and work with the
people around it, do the rest.

An organization, like ours, helps people and their organizations day by day to get the best out of
themselves and each other. We prepare them to defy tomorrow’s challenges. We stimulate learning
and curiosity. In order for individual IT professionals and their employers, to build better, longer and
more intensive relationships. For mutual benefit.

Capgemini Academy. We transform IT professionals
academy.capgemini.nl
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