
Leerplan IT service management & BIM
Kies wat jij nodig hebt om je te ontwikkelen
Gebaseerd op het e-Competence Framework*

*Onze leerplannen zijn gebaseerd op het e-Competence Framework (e-CF)
Lees hier over meer op academy.capgemini.nl/thema/e-cf

©2024 Capgemini Academy academy.capgemini.nl academy@capgemini.com

Ontwikkelen in Algemeen IT Service Management (A2)

 Basis

BiSL3® Foundation (NL)

 Groep Nederlands
 Dagdelen: 4

Consultancy Skills - Communication
(EN)

 Group English
 Dagdelen: 5

Consultancy Skills - Communication
(NL)

 Group Training
 Dagdelen: 5

Empathisch Luisteren (EN)

 Group Training
 Dagdelen: 1

Empathisch Luisteren (NL)

 Group Training
 Dagdelen: 1

Faciliteren van Workshops -
Foundation (EN)

 Group English
 Dagdelen: 6

Faciliteren van Workshops -
Foundation (NL)

 Group Dutch
 Dagdelen: 6

ITIL® 4 Specialist Drive Stakeholder
Value (EN)

 Group Training
 Dagdelen: 6

ITIL® 4 Specialist Drive Stakeholder
Value (EN) e-learning

 e-Learning
 

ITIL® 4 Specialist Drive Stakeholder
Value (NL)

 Group Training
 Dagdelen: 6

ITIL®4 Foundation (EN)

 Group Training
 Dagdelen: 4

ITIL®4 Foundation (NL)

 Group Training
 Dagdelen: 4

ITIL®4 Foundation e-learning (EN)

 e-Learning
 

ITIL®4 Specialist Create, Deliver and
Support (NL)

 Group Training
 Dagdelen: 6

ITIL®4 Specialist High-velocity IT (EN)

 Group Training
 Dagdelen: 6

ITIL®4 Specialist High-velocity IT (NL)

 Group Training
 Dagdelen: 6

ITIL®4 Specialist High-velocity IT e-
learning (EN)

 e-Learning
 

ITIL®4 Strategist Direct, Plan and
Improve (EN)

 Group Training
 Dagdelen: 6

ITIL®4 Strategist Direct, Plan and
Improve (EN) e-learning

 e-Learning
 

ITIL®4 Strategist Direct, Plan and
Improve (NL)

 Group Training
 Dagdelen: 6

Proces Modelleren en Analyseren

 Group Training
 Dagdelen: 8

Time Management (NL)

 Group Training
 Dagdelen: 2

Werken met Business Cases

 Group Training
 Dagdelen: 2

  

 Gevorderd

Consultancy Skills - Adviseren (EN)

 Group Training
 Dagdelen: 5

Consultancy Skills - Adviseren (NL)

 Group Training
 Dagdelen: 5

ITIL®4 Specialist Create, Deliver and
Support (EN)

 Group Training
 Dagdelen: 6

ITIL®4 Specialist Create, Deliver and
Support (EN) e-Learning

 e-Learning
 

Lean IT Foundation e-learning

 e-Learning
 

 
 
 

Ontwikkelen in Service transition (B4 C1 C2 C3 C4)

 Basis

Meningen en Informatie duidelijk
weergeven

 Workplace Learning
 

PM² Foundation (EN)

 Group Training
 Dagdelen: 4

Politiek handelen

 Workplace Learning
 

PRINCE2® Foundation e-learning
versie 6 (EN)

 e-Learning
 

 

 Gevorderd

Realistisch overtuigen

 Group Training
 Dagdelen: 4

    

 

Ontwikkelen in Service design (A4)

 Basis

Architecture Fundamentals (EN)

 Group Training
 Dagdelen: 4

Architecture Fundamentals (NL)

 Group Dutch
 Dagdelen: 4

Requirements Analyse

 Group Training
 Dagdelen: 4
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Ontwikkelen in Service strategy (A2)

 Basis

Management of Risk (M_o_R®)
Foundation (NL)

 Group Training
 Dagdelen: 4

PM² Foundation (EN)

 Group Training
 Dagdelen: 4

PRINCE2® Foundation e-learning
versie 6 (EN)

 e-Learning
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